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User precautions
It is essential to follow the precautions below when using the system, both in the interest of safety and to prevent material dam-
age. Always comply with the laws of the country in which you are travelling.

Precautions when operating the audio system
– Operate the controls (on the dash or near the steering wheel) and read the information on the screen only when 
road conditions allow.

– Set the volume to a reasonable level so that outside noise can be heard.
Precautions concerning material damage
– Do not attempt to dismantle or modify the system, as there is a risk of damage to equipment and fire.
– Contact a representative of the manufacturer in the event of malfunction and for all operations involving disassembly.
– Do not use products containing alcohol and/or spray fluids on the area.
Precautions when using the phone
– There are laws which govern the use of phones in vehicles. The use of hands-free phones is not permitted in all driving 
conditions: all drivers must remain in control of their driving.
– Using a phone whilst driving is a significant distraction and risk factor during all stages of use (dialling, communicating, 
searching for a number in the handset memory, etc.).
Maintenance of the fascia
– Use a soft cloth and, if necessary, a small amount of soapy water. Rinse with a soft, slightly damp cloth, then dry with a 
soft, dry cloth.
– Do not press the display on the front panel and do not use products containing alcohol.



Protection of your personal data
Data about you are collected via your vehicle. Data is processed by the manufacturer, acting as a processor, in 
accordance with the regulations in force.
Your personal data can be used to:

– improve and optimise your use of your vehicle and the associated services;
– improve the driving and on-board experience;
– improve the road safety and predictive maintenance systems;
– improve the automated driving assistance;
– offer you added-value services relating to the vehicle.
The manufacturer takes all the necessary precautions to ensure that your personal data is processed in total security.
To find out more about the use of your data and your rights, please visit the manufacturer's website.

The description of the models given in this manual is based on the specifications at the time of writing. This manual 
covers all existing functions for the models described. Whether or not they are fitted depends on the equip-
ment model, options selected and the country where they are sold. This manual may also contain informa-

tion about functions to be introduced later in the model year. The screens shown in the user manual are not con-
tractual. Depending on the make and model of your telephone, some functions may be partially or completely incompatible 
with your vehicle's multimedia system.
Throughout the manual, the Approved Dealer is that of the vehicle manufacturer.
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INTRODUCTION

    1 The Dacia Media Control includes the 
following functions:
– FM, AM, DAB radio and DAB+ ;
– management of USB auxiliary audio 
sources;
– hands-free phone system 
Bluetooth®;
– smartphone app.
Note: the Dacia Media Controlapp can 
be downloaded on your smartphone to 
facilitate use of the radio by using the 
smartphone screen as the main control 
interface. You can access additional 
functions (eco-score, eco-coach, nav-
igation apps, streaming apps, etc.).
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RADIO FUNCTION

1   The radio can be used to listen to radio 
stations on the following bands: FM
(frequency modulation) and AM (amp-
litude modulation).
The DR system (digital terrestrial radio 
in DAB format, DAB+, T-DMB) im-
proves sound reproduction and en-
ables you to access the "Radio text" 
stored radio text information by 
scrolling the text to display:
– news updates;
– sports news;
– ...

Your hands-free tele-
phone system is only in-
tended to facilitate com-
munication by reducing 

the risk factors, but does not re-
move them completely. Always 
comply with the laws of the coun-
try in which you are travelling.

The RDS system displays the name of 
some stations or messages sent by 
the FM radio stations:
– general traffic information (TA);
– emergency messages.

General  descr ipt ion -  5



HANDS-FREE PHONE FUNCTION

    1 The hands-free system Bluetooth® al-
lows you to use the following functions 
without having to handle your phone:
– pair up to six phones;
– make/receive/reject a call;
– transfer the telephone or SIM card 
phonebook contact list SIM (depending 
on the phone);
– view the history of calls made using 
the system (depending on the phone);
– call voicemail.
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AUXILIARY AUDIO FUNCTION

1   You can listen to your portable digital 
audio player directly through your 
vehicle's speakers. There are several 
ways to connect your portable audio 
player, depending on the type(s) of 
device you have:
– Bluetooth® connection;
– USB port.
For more information on the list of 
compatible devices, contact an author-
ised dealer.
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BLUETOOTH® FUNCTION

    1 This function enables the audio system 
to recognise and control your portable 
digital audio player or mobile tele-
phone via Bluetooth® pairing.
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QR CODE

1   

QR Code
Use the QR Code to view a video on-
line.
Note: this video is not a substitute for 
the user manual.
This is an additional resource to help 
you understand how to use the sys-
tem.
In all cases, always refer to the inform-
ation provided in the vehicle user 
manual.
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GENERAL INFORMATION

    2
Analogue display

 AUDIO/MEDIA function TELEPHONE function

1 Information zone: time, connectivity, telephone information, exterior temperature.

2 Worlds display zone (Vehicle, Radio, Media, Phone, Settings).

3 Vehicle trip computer point.
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GENERAL INFORMATION

2   
Steering column controls
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GENERAL INFORMATION

    2
Introduction to the steering column controls

  AUDIO/MEDIA function TELEPHONE function

4  and 
5
+

10
and 
11

Scroll through to select an audio source FM→ DR→ AM→ USB→ BT Audio.

6

Steering column control knob:
Rotate:
–  Radio, BT Audio and Bluetooth®: 
change the radio station/music track;
– Up/Down.

Steering column control knob:
Rotate:
– scroll through suggested actions (end call, put call on hold, 
switch to hands-free mode, display digital keypad) except while a 
call is in progress;
– scroll through the phonebook quick search menu.

7  and 
8
+

13
and 
15

and Progressively adjust the volume of the audio source currently playing.

7
+
8

Mute the audio source currently playing.

9
+

16

Change the mode for displaying and 
searching for radio stations FM - DR - 
AM:
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2   

  AUDIO/MEDIA function TELEPHONE function

– list mode (search the list for FM/DR ra-
dio stations);
– manual mode (search FM/AM radio 
stations by frequency).
With the audio media in USB/Bluetooth®:
–  Press briefly: repeat playback "Re-
peat";
–  Press and hold: shuffle playback 
"Mix".

12

Steering column control knob:
Rotate:
–  Radio, BT Audio and USB: change the 
radio station/music track;
– Up/Down.

Steering column control knob:
Rotate:
– scroll through suggested actions (end call, put call on hold, 
switch to hands-free mode, display digital keypad) except while a 
call is in progress;
– scroll through the phonebook quick search menu.

14

–  Press briefly :
– activate the audio system;
– mute the radio source that is current-
ly playing;
– mute the sound and pause the Blue-
tooth® player, USB source, MP3 play-
er or portable audio player.

–  Press and hold: switch off the audio 
system.

When receiving a call:
–  Press briefly: answer the call.
–  Press and hold: reject the call.
During a call: end the call in progress.
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GENERAL INFORMATION
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Steering column controls
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GENERAL INFORMATION

2   
Introduction to the steering wheel controls

  AUDIO/MEDIA function TELEPHONE function

17  
–  Press briefly: to access the "Phone" world; to call the number displayed; to ac-
cept an incoming call.
–  Press and hold: to reject an incoming call.

18

–  Press briefly :
– display the worlds;
– navigate between worlds.

–  Press and hold: to hide the area displaying the worlds.

19
and 
20
+

26
and 
27

and 

Scroll through worlds/menus, lists and directories:
–  Press briefly: to search manually;
–  Press and hold: to open the quick search directory menu.
Media playing:
–  Press and hold: to fast forward or rewind.
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GENERAL INFORMATION
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  AUDIO/MEDIA function TELEPHONE function

21 To return to the previous level in the menus or cancel the current action, display the radio waveband selection 
screen, go up a level in the audio playlist directory (media).

22
+

24

–  Press briefly: to activate telephone voice recognition.
–  Press and hold: to deactivate telephone voice recognition.  

23
+

28
Select/confirm a function or current playlist, select an item or confirm an action, store a radio station.

25 Access/return to the main menu.

29
–  Press briefly: to return to the previous level in the world/menu; to cancel the current action or to go up a level in 
the audio playlist directory (media).
–  Press and hold: to return to the main menu.

16 -  Analogue meter  d isp lay



GENERAL INFORMATION

2   
Introduction to the display

A.  Current time.
B.  Bluetooth® telephone connection 
information. 
C.  Information on the telephone bat-
tery level.
D.  Information on the telephone net-
work status.
E.  Exterior temperature.
F.  Fuel level.
G.  Audio information (audio source, 
song title etc.).
Your system contains several worlds:

– « Vehicle » ;
– « Radio » ;
– "Media";
– « Phone » ;
– « Settings » ;
– ...
Note: the availability of Worlds de-
pends on the equipment.
You can access the different worlds at 

any time using the  button on the 
steering wheel.

Operation

On and off

Briefly press on  to switch on your 
audio system.
The audio system can be used with 
the vehicle ignition off. It will operate 

for several minutes. Briefly press 
to keep it on for a few more minutes.
Switch off the audio system by press-

ing and holding on . The radio 
system display is shown in the illustra-
tion while switched off or in "Vehicle" 
mode with the sound muted.

Choosing the source
Scroll through the various audio 
sources by repeatedly pressing on 

. When scrolling, the audio 
sources appear in the following order: 
FM→ DR→ AM→ USB→ Bluetooth®.
You can also select the audio source 
from the "Media" world.

Press , select the "Media" world 

by pressing the  on the steering 

column control,  or , then 

 to confirm. Select the audio 
source.
When you connect a USB media 
source while the audio system is 
switched on then the source will auto-
matically switch to the new media and 
start to play its content.
When you connect a Bluetooth® me-
dia source while the audio system is 
on, if the audio source playing was 
already Bluetooth® then the media 
content will switch and start to play 
automatically on the audio system.
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Volume

Adjust the volume by pressing on 

or . By briefly pressing on 
the volume increases a notch.
The display shows "Volume" followed 
by the current setting value.
Mute

Press briefly on  to mute the 
sound.

Press briefly again on the buttons 

,  or  to continue listening to 
the current audio source.
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AUDIO/MULTIMEDIA

2   
Listen to the radio

Select a radio band
To select the desired band among FM, 
AM or DR (Digital Terrestrial Radio), 

press on  to access the "Radio" 
world, then select the band by press-

ing  or , or press on . 
While listening to a radio station, press 

on  to access the band selection 
screen.
Selecting a radio station
There are several ways to select and 
search for a radio station:

– "list mode" 1  available in DR and 
FM;

– "manual mode" 2  available in AM
and FM.
"List mode"
This mode allows you to search for 
available stations by scanning the list 
of stations in alphabetical order, then 
by frequency (for stations broadcast 

unnamed) by using  or , then 

 to confirm.
The radio station you stop at in the list 
will automatically play shortly after-
wards.

To return to the list of stations, press 

 or browse using  on the 

steering column control,  or .

To get the most recent list of stations, 
update the radio list.
For more information, see the "Update 
FM list" and "Update DR list" in this 
section.
"Manual mode"
Manual mode allows you to search for 
stations by browsing the frequencies in 
FM and AM:
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AUDIO/MULTIMEDIA
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– scroll to the higher frequencies using 

 on the steering column control or 

 ;
– scroll to the lower frequencies using 

 on the steering column control or 

.

By pressing on  or  :
– press briefly: to search by frequency 
step;
– press and hold: to search for an 
available station automatically.

Radio/media information

This function displays the information 
on the frequency that you wish to see 
on the screen (see above). It is dis-
played automatically after a moment or 

when you press .

Station memory
You can store up to six stations so that 
will be permanently shown at the top of 
the list of stations.
Select a band (FM, DR), then select a 
radio station using the modes de-
scribed above.
To store the station, press and hold on 

 from the currently playing list and 
select the position in the Favourites. A 
beep confirms that the station is saved 
as a favourite.
By browsing through the list from the 
beginning, you will still be able to find 
your "Favourite" stations in the zone 
entitled – MEM--. Next comes the full 
list of stations sorted by alphabetical 
order in the zone entitled – LIST --.
The radio station you stop at will auto-
matically play shortly afterwards. To re-

turn to the list of stations, press , 

or browse using  on the steering 

column control,  or .
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Selecting a station
In the AM band, the stations can be 
browsed by their radio frequency and 
in the FM or DR band the list of sta-
tions can be browsed.
Select the desired band (FM, DR or 

AM) by repeatedly pressing on .
This list can include up to 100 radio 
stations stored the last time the list 
was updated.

Use  on the steering column con-

trol,  or to scroll through the 
radio stations in the FM, DR list.
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Media audio sources
Your audio system is equipped with a 
USB port as well as a Bluetooth® con-
nection which can be used to connect 
external audio sources.
Note: the auxiliary audio source 
formats include MP3, WMA and AAC.

USB connection
Connect
Connect the plug of the MP3 player, 
portable digital audio player or USB
drive to the USB port.
Once the device is connected, the 
track will be displayed automatically.
Use
Once the external audio source is con-
nected, the first audio track will start to 
play automatically.
The audio system automatically re-
starts the last track played if the ex-
ternal audio player was previously con-
nected to the audio system.
Once your external audio source is 
connected, its contents can be ac-
cessed via the multimedia system 
menus. It stores playlists identical to 
those of your external audio player.
To access the contents of your extern-
al audio source via your audio system:

– press  to return to the playlist;
or

– rotate the  on the steering 

column control or press  or 
to scroll through the tracks.
Then, to modify the current playlist:

– press  to display the folders or 

selection criteria. Press again on 
to return to the previous folder;
or

– press  to select the folder, playl-
ist or to listen to the selected track.
Charging using the USB port
Once the USB plug of your portable di-
gital audio player or telephone is con-
nected to the USB port of your audio 
system (located near the driver's posi-
tion in the passenger compartment) it 
will be possible to charge or maintain 
the battery level during use.
Note: some devices do not recharge 
or maintain the battery charge level 
while they are connected to the USB 
port on the audio system.

Bluetooth® audio playback
In order to use your portable digital au-
dio player Bluetooth®, you must pair it 
with the vehicle upon the first use 
🡺 26.
Pairing enables the audio system to 
recognise and store a Bluetooth® port-
able digital audio device.
Note:
– if your Bluetooth® digital device is 
equipped with telephone and portable 
digital audio player functions, pairing 
one of these functions will automatic-
ally pair the other;
– the number of functions which can 
be accessed depends on the type of 
portable digital audio player and its 
compatibility with the audio system.
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Connecting to the vehicle
Your portable digital audio device must 
be connected to the audio system via 
Bluetooth® a  or USB b  in order for 
you to access all of its features.

Only handle the portable 
audio player when traffic 
conditions permit.
Store the portable audio 

player safely while driving (risk of 
being thrown in the event of sud-
den braking or impact).

For a device already paired, perform 
the following operations:
– activate the radio Bluetooth® con-
nection;
– enable the telephone or portable di-
gital audio device Bluetooth® connec-
tion and make it visible to other 
devices (refer to the user manual for 
your device);
– select the Bluetooth® audio source 

by repeatedly pressing on ;
– select the external audio player or 
the telephone to be connected via 
Bluetooth® among those detected by 
the multimedia system.
Use

Your portable digital audio player must 
be connected to the audio system to 
enable access to all of its features.
Note: the portable digital audio player 
cannot be connected to the audio sys-
tem unless it has already been paired.

Once the Bluetooth® portable digital 
audio player is connected, you can op-
erate it via your audio system.
Once the external audio source is con-
nected c , the first audio track will start 
to play automatically d .

Press  on the steering wheel con-
trol to return to the playlist e .

Press  or  to scroll through 
the tracks.
To return to the playback screen d , 

press  or wait a moment for the 
playlist to disappear automatically.
Note: the number of accessible func-
tions
depends on the type of portable digital 
audio device and its compatibility with 
the audio system.
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Shuffle "MIX"

Press and hold on  to shuffle all of 
the tracks in the folder.
The " MIX  " warning light f  appears on 
the screen. A track is then selected at 
random. The transition from one track 
to another takes place randomly.

Press and hold again on  to deac-
tivate the shuffle function: the " MIX  " 
warning light f  will disappear.
Turning off the audio system deactiv-
ates the shuffle function.

Repeat "RPT"

This function enables you to repeat a 
playlist.

Press briefly on  to enable the re-
peat function across the entire playlist.
The " RPT  " warning light g  appears 
on the screen.

Press briefly again on  to repeat 
the current track: "1" h  will appear on 
the symbol " RPT ».

Press briefly again on  to deactiv-
ate the repeat function, the " RPT  " 
warning light g  will disappear.

You can also use these playback op-
tions: from the main menu, select the 
"Media" world then the USB source.

Only operate the port-
able digital audio player 
when traffic conditions 
permit.

Store the portable digital audio 
player safely while driving (risk of 
it being thrown in the event of 
sudden braking or impact).

Mute the sound/Pause
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Press briefly on  to mute the 
sound or pause the audio track.

Press briefly again on  or perform 
an action on the volume bar to unmute 
or play the audio track.
The audio system sound is automatic-
ally activated when changing sources 
or during bulletin broadcasts.
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Pairing/unpairing a phone

Bluetooth® connection
To activate the audio system's 
Bluetooth® function:

– press  to access the main 
menu;
– select the "Settings" world then the 
"Phone settings" menu followed by 

"Bluetooth®" using the  or 

then  to confirm;

– select "YES" using  or , 

then confirm by pressing . The 
Bluetooth® symbol will then appear 

continuously in the status bar  on 
the screen.

For safety reasons, carry 
out these operations 
when the vehicle is sta-
tionary.

Pairing a phone
To use your hands-free system, pair 
your Bluetooth® mobile phone with the 

vehicle. Check that the your phone's 
Bluetooth® function is activated and 
set its status to "visible".
Pairing will enable the hands-free 
phone system to recognise and store a 
phone.
You can pair up to six phones, but only 
one can be connected at a time.
Pairing can be performed either via the 
audio system or via your phone.
Your audio system and phone must 
both be switched on.
Note: if you pair a new phone while 
another phone is already connected to 
the audio system, it will be disconnec-
ted and replaced by the new paired 
phone.

Pairing a Bluetooth® phone with the 
audio system via the audio system
This method allows you to make a 
Bluetooth® search from the audio sys-
tem.
To pair a phone, carry out the following 
operations:
– activate Bluetooth®;

– press  to access the main 
menu;
– select the "Settings" world, then the 

"Phone settings" menu using  or 

 then to confirm;

– select "Search a phone" using 

or , then  to confirm.
A message is displayed on the screen.

Press  to start the search.
The search for Bluetooth® devices in 
the vicinity will begin (this search may 
take up to 60 seconds.)
Select the phone that you wish to pair 

by pressing  or , then to 
confirm.
From your Bluetooth® device, accept 
the pairing request.
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When the "Name of connected 
Bluetooth device" message is dis-
played on the audio system screen, 
this indicates that the Bluetooth® 
device is automatically stored and con-
nected to the vehicle.
Your device is then visible in the list of 
recognised phones which can also be 
accessed in the "Select a phone" sub-
menu.
If the pairing has not been successful 
after 60 seconds, the "Pairing failed" 
message appears. Repeat these oper-
ations to carry out the desired action.
Please refer to your telephone's user 
guide for further information.
Note: depending on your phone, it 
may be useful to accept the transfer of 
your phonebook and call history.
Pairing a Bluetooth® phone with the 
audio system via your phone
This method allows you to make a 
Bluetooth® search from your phone.
To pair your phone, carry out the fol-
lowing operations:

– press  to access the main 
menu;

– select the "Phone" world using 

or , then to confirm;

– select "Pair a phone" using  or 

, then  to confirm.
The "Enter the code: XXXXXX" mes-
sage appears on the audio system 
screen and a 60 seconds countdown 
starts.
The audio system is then visible to oth-
er Bluetooth® devices for approxim-
ately 60 seconds.
Search for the audio system using 
your telephone, then select it (see your 
telephone user manual) or accept the 
pairing code with your telephone.
The "MY CAR" or "Dacia Media Con-
trol Multimédia" message is displayed 
on the audio system screen to confirm 
that your telephone is paired and con-
nected with your audio system.
The "Dacia Media Control Multimédia" 
message is displayed on the screen 
only if the Dacia Media Control applic-
ation connects to the audio system 
and if the application is installed on 
your smartphone.
If pairing fails, the audio system dis-
play returns to the "Phone" world.
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Unpairing a telephone

Unpairing allows a phone to be deleted 
from the audio system memory.
To unpair and delete your phone from 
the audio system memory, perform the 
following steps:

– press  to access the main 
menu;
– select the "Settings" world, then 
"Phone settings" followed by "Delete 

phone" by pressing  or , then 

 to confirm;

– select the phone that which you wish 

to unpair using  or , then 

 to confirm;

– select "YES" using  or , 

then  to confirm.
If six phones are already stored, the 
system offers to delete one of the 
devices. By selecting "YES", you will 
be redirected to the "Delete a phone" 
menu.

To unpair and delete all phones from 
the audio system memory:

– press  to access the main 
menu;
– select the "Settings" menu, then 
"Phone settings" followed by "Delete 

all" by pressing  or  then 

 to confirm;

– select "YES" using  or , 

then  to confirm.
Note: all contacts in the phonebook 
and the call log in the synchronised 
audio system will be deleted.
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Your hands-free phone 
system is only intended 
to facilitate communica-
tion by reducing the risk 

factors, without removing them 
completely. Always comply with 
the laws of the country in which 
you are travelling.

Analogue meter  d isp lay -  29



PHONE

    2
Connecting/disconnecting a 
phone

Connecting a paired phone
Your phone must be connected to the 
hands-free phone system in order to 
use all its functions.
A telephone cannot be connected to 
the hands-free telephone system un-
less it has previously been paired 
🡺 26.
Note: your phone's Bluetooth® con-
nection must be activated and set to 
"visible".
Automatic connection
As soon as the vehicle ignition is 
switched on, the audio system 
searches for paired telephones in the 
vicinity.
Note: the last phone to have been 
connected is given priority.
Searching will continue until a paired 
telephone is found (this may take sev-
eral minutes).
Note: for more information on the list 
of compatible phones, please contact 
an approved dealer:
– you can use automatic telephone 
connection with the ignition switched 
on. You may need to activate the auto-
matic Bluetooth® connection function 

on your hands-free phone system. To 
do this, refer to your phone user manu-
al;
– when reconnecting, if two paired 
phones are within range of the hands-
free system, the last phone to have 
been connected will take priority, even 
if this phone is outside the vehicle but 
within range of the hands-free system;
– if a call is already in progress when 
your hands-free telephone system is 
connected, the telephone will connect 
automatically and the conversation au-
dio will switch to the vehicle speakers.

Your hands-free phone 
system is only intended 
to facilitate communica-
tion by reducing the risk 

factors, without removing them 
completely. Always comply with 
the laws of the country in which 
you are travelling.

For safety reasons, carry 
out these operations 
when the vehicle is sta-
tionary.

Manual connection (changing the 
phone connected)

Press  to access the main menu, 

select the "Phone" world using  on 

the steering column,  or , 

then to confirm.
Select the "Select phone" menu using 

 on the steering column,  or 

, then to confirm.
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The list of phones already paired is 
displayed.
Select the telephone that you wish to 
connect from the list using the control 

knob on the steering column,  or 

, then  to confirm.
A message will appear to confirm that 
the telephone is connected.
Note: if a phone is already connected 
when switching to another phone, the 
existing connection is automatically re-
placed by that of the new phone.

Connection failure
If connection fails, check that:
– your phone is switched on;

– your phone battery is not flat;
– your phone has already been paired 
to the hands-free telephone system;
– Bluetooth® is now enabled on your 
phone and on the audio system;
– the phone is configured to accept 
the audio system's connection request.
Note: using your hands-free telephone 
system for prolonged periods will dis-
charge your phone's battery more 
quickly.

Telephone information

Once connected, the audio system dis-
plays telephone-related information:
– the type of connection to the multi-
media system 1 ;
– the telephone battery level 2 ;

– the telephone network status 3 .

Disconnect a phone

To disconnect your telephone, you 
can:
– deactivate the Bluetooth® function 
on your audio system;
– deactivate your phone's Bluetooth® 
function;
– delete the paired phone via the au-
dio system 🡺 26.
If the phone is switched off, the phone 
will be disconnected.
A message is then displayed on the 
audio system screen to confirm that 
the phone is disconnected.
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Note: if a call is in progress when the 
phone is disconnected, the call will be 
automatically transferred to your 
phone.
To deactivate the Bluetooth® on your 
audio system, 🡺 8.
To disable your smartphone's 
Bluetooth®, refer to your phone's user 
guide.
To unpair and delete the phone 
Bluetooth®, 🡺 26.

Making, receiving a call
Calling a contact from the telephone 
directory
When pairing a phone, its phonebook 
is automatically uploaded into the au-
dio system (depending on the phone).
You can also authorise automatic shar-
ing of the phonebook and call logs so 
that the multimedia system transfers 
them automatically during your next 
pairings.
If access has not been authorised, a 
message is displayed on the audio 
system screen asking you to authorise 
access to the phonebook.
If the multimedia system cannot find 
your telephone, please consult your 
telephone user manual.

Note: you can call a number or contact 

by pressing briefly on  🡺 78.

To search for a contact:

– press  to access the main 
menu, then select the "Phone" world 

by pressing  or , then  to 
confirm;

– select "Contacts" using  or 

, then  to confirm.
From the "Contacts" menu, you can 
search for a contact by name. To do 
this:

– press and hold on  or  to 
activate the search;

– press  on the steering column, 

 or  to scroll through the let-
ters of the alphabet;
– when you have selected the desired 

letter, press  to confirm;
– select the desired contact by press-

ing  or , then press  to 
display the contact's stored number(s);
– select the desired number by press-

ing  or , then press  to 
confirm and start the call.
Note: to return to the previous screen, 

press .

It is recommended that 
you stop driving the 
vehicle before searching 
for a contact.
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Call a contact from your call log 
history

To display the call history:
– access the "Phone" world by press-

ing , then use  or  to se-

lect "Phone", then  to confirm;

– select "Calls" using  or , 

then to confirm;
– select the contact or the number to 

call by pressing  or , then 

press  to start the call.

Receiving a call

When receiving a call, the caller's 
number is displayed on the audio sys-
tem screen (this function depends on 
the options you have subscribed to 
with your telephone service provider).
If the caller's number is in one of the 
memories, the name of the caller is 
displayed instead of the number.
If the caller's number cannot be dis-
played, the '"Private number" message 
is displayed on the audio system 
screen.
To accept an incoming call:

– select the icon  using  or 

, then  to confirm;

or

– press briefly on .
To reject an incoming call:

– select the icon  using  or 

, then  to confirm;
or

– press and hold on .

It is recommended that 
you stop your vehicle be-
fore entering a number 
or searching for a con-

tact.
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Receiving a second call

When receiving a second call, the 
second caller's number is displayed on 
the audio system screen (this function 
depends on the options you have sub-
scribed to with your telephone service 
provider). You can:
– accept the incoming call by selecting 

 ;
– reject the incoming call by selecting 

 ;
– put an incoming call on hold by se-
lecting 1 .
To end a call during the conversation, 

press .

During a call
You can:

– adjust the volume by pressing 

or  ;

– end the call by pressing .

Press  or , then  to con-
firm.
You can also:
– accept the incoming call/resume a 

call placed on hold by selecting  ;

– end a call by selecting  during 
the conversation;
– put a call on hold by selecting 1 ;
– select 2  to use the audio system 
keypad to enter the digits.

The system allows man-
aging call waiting when 
your phone is connected 

(depending on your plan).
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Using the keypad during a call

To use the audio system keypad dur-
ing a call:
– select the audio system keypad us-

ing  or , then  to confirm;
– select the number or character using 

 or , then  to confirm 
your choice.
Note: to return to the previous screen, 

press .
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From the main menu, browse by 

pressing  or  until you reach 
the "Settings" world.
The following settings are available:
– « Vehicle » ;
– « Audio » ;
– « Phone ».

For safety reasons, carry 
out any adjustments 
while the vehicle is sta-
tionary.

Audio settings

From the main menu, use  or 

 to browse to the "Settings" world, 
then select "Audio".

Select "Audio settings", then  to 
confirm.
The following settings are available:
– "Equaliser";
– "Spatialisation";
– "Volume mph (km/h)";
– « Bass boost » ;
– "Reset".

"Equaliser"

Select "Equaliser", then press  or 

 to access the various items in the 
following order:
– « Bass » ;
– « Middle » ;
– « Treble ».
"Spatialisation" (sound distribution)
The "Spatialisation" function to adjust 
the sound distribution in the passenger 
compartment:
– "Balance" (left/right sound distribu-
tion);
– depending on the vehicle; "Fader" 
(front/rear sound distribution).
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You can change the value of each set-

ting by pressing  or .

Press  to confirm and return to the 
previous selection.
"Volume sensitive to speed"
The volume of the audio system varies 
in relation to the vehicle speed.
Access the "Audio settings" menu then 
select "Volume mph (km/h)" by press-

ing .
To reach the desired setting, select 
one of the following:
– « OFF » ;
– "Very low";
– « Low » ;
– « Middle » ;
– "High";
– « Very high ».

«  Bass boost »
The "Bass boost" function can be used 
to increase the bass when listening at 
low volume.
Access the "Audio settings" menu, 

then select "Bass boost" using  or 

, then  to confirm.
To activate/deactivate this function, se-

lect "ON" or "OFF" using  or , 

then  to confirm.
"Default audio"
Display the "Audio settings" and select 
"Default" then "Reset".
Select "YES" or "NO".

All the audio settings return to their de-
fault values.

Press the  button to re-
turn the previous menu.

Radio settings

Display the settings menu by pressing 

briefly on , select the "Settings" 
world, then "Audio settings" by press-

ing  or , then  to confirm.
The available functions are as follows:
– "Update FM list";
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– "Update DR list";
– "Simulcast";
– "Priority to DR";
– « TA » ;
– « AF ».
"Update the "FM" list
This feature allows you to perform an 
update of all FM stations in the area 
where you are located.
From the "Settings world", select the 
"Radio settings" menu and then "Up-

date FM list" by pressing  or , 

then  to confirm.
Automatic updating of the FM stations 
in the area will begin. The "Update FM 
list" message is displayed on the in-
strument panel.
Once the update is complete, the "FM 
list updated" message is displayed on 
the screen.
"Update the "DR" list
This feature allows you to perform an 
update of all DR stations in the area 
where you are located.
From the "Radio settings" menu, select 

"Update DR list" by pressing  or 

, then  to confirm.
Automatic updating of the DR stations 
in the area will begin. The "Update DR 

list" message is displayed on the in-
strument panel.
Once the update is complete, the "DR 
list updated" message is displayed on 
the screen.
Note: if another source is selected 

with , the FM or DR list continues 
to be updated in the background.
"Simulcast"
Depending on the country, this function 
switches from a DR station to the equi-
valent FM station if the digital signal is 
lost.
If the "FM/DR simulcast" is activated, 
there may be lag of a few seconds 
when switching from FM to DR or from 
DR to FM. A change in volume may 
occur.
The system will automatically switch 
back to DR as soon as the digital sig-
nal is received.
Note: during the simulcast, the station 
name is preceded by " FM> »
"Priority to DR"
Depending on the country, this function 
allows you to select an FM station (if 
the radio station requested is also 
available in digital) and switch to the 
equivalent DR station to obtain better 
sound quality.

Note: while DR is prioritised, the sta-
tion name is preceded by " DR> ».
« TA »
When this feature is activated, your 
audio system searches for and auto-
matically plays traffic bulletins as new 
reports are broadcast by some "FM" or 
"DR" radio stations.
To activate or deactivate this function:
– from the "Settings" world, select "Ra-

dio settings" settings" by pressing 

on the steering column, then  to 
confirm;

– select "TA" by pressing  on the 

steering column, then  to confirm;
– select "ON" or "OFF" to activate or 
deactivate the "TA" function.
"AF" (automatic retuning AF)
The frequency of an FM station 
changes according to the geographical 
area.
Some stations use the RDS system, 
mainly for automatic retuning of "AF" 
while the vehicle is moving.

Phone Settings
Use this function to adjust the settings 
of the telephone connected to the au-
dio system.
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From the main menu, browse by 

pressing  or  until you reach 
the "Settings" world. Select "Phone 

settings", then press  to confirm.
The following settings are available:
– "Search a phone";
– "Pair a phone";
– "Select a phone";
– "Delete a phone";
– "BT ON/OFF".
Please refer to the corresponding sec-
tions.

Press once on button 
to return to the previous 

menu.

"BT settings" (Bluetooth®)
From the main menu, browse by 

pressing  or  until you reach 
the "Settings" world. Select "BT set-

tings", then  to confirm.
To activate the Bluetooth® audio sys-

tem, select "ON" by pressing  or 

, then  to confirm.
To deactivate the audio system 
Bluetooth®, select "OFF" by pressing 

 or , then to confirm.

Selecting a language
Use this function to change the audio 
system display language on the instru-
ment panel.
Display the settings menu by pressing 

. Select "Vehicle Settings", "Lan-
guage" and then choose the desired 

language by pressing  or  by 

pressing  to confirm.

Setting the time
This function allows you to set the 
time.
Display the settings menu by pressing 

. Select "Vehicle menu", then 

"Clock" using  or  and press 

 to confirm.
The "Clock" menu is displayed:

– press and hold  to access the 
Hours setting;

– adjust the hour by pressing or 

, then wait for a moment until the 
selection automatically switches from 
the hour setting to the minute setting;
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– set the minutes by pressing  or 

, then wait for a moment until the 
setting is automatically confirmed.

Depending on the brand 
and model of your tele-
phone, the hands-free func-

tions may be partially or fully in-
compatible with your vehicle's au-
dio system.

For safety reasons, carry 
out any adjustments 
while the vehicle is sta-
tionary.
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Digital display

 AUDIO/MEDIA function TELEPHONE function

1 Information zone: time, connectivity, telephone information, exterior temperature.

2 Worlds display zone (Vehicle, Radio, Media, Phone, Settings).

3 Display area showing the world/menu currently in use.
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Description of the worlds

Worlds screen

You can access the various worlds 2
at any time by pressing and holding on 

.

Press repeatedly on  to reach the 

"Settings" world, then  to confirm.
– « Vehicle » ;
– « Radio » ;
– "Media";
– « Phone » ;
– « Settings » ;

– ...
Note: the availability of Worlds de-
pends on the equipment.
You can access the different worlds at 

any time using the  button on the 
steering wheel.

Certain functions are only 
available while the vehicle 
is stationary.

Display screen

A.  Status of the connection and shar-
ing of data;

B.  Information on the telephone net-
work status.
C.  Information on the telephone bat-
tery level.
D.  Bluetooth®connection information. 
E.  Exterior temperature.
F.  Current time.
G.  Worlds display.
H.  Display area showing the world/
menu currently in use.

Operation

On and off

Briefly press on ,  or  to 
switch on your audio system.
The audio system can be used with 
the vehicle ignition off. It will operate 

for several minutes. Briefly press 
to keep it on for a few more minutes.
Switch off the audio system by press-

ing and holding on . The radio 
system display is shown in the illustra-
tion while switched off or in "Vehicle" 
mode with the sound muted.
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Choosing the source
Scroll through the various audio 

sources by pressing  repeatedly. 
When scrolling, the audio sources ap-
pear in the following order: FM→ DR→ 
AM→ USB→ Bluetooth®.
You can also select the radio band 
from the "Radio" world.

Press  to select the "Radio" world, 

then press  to display the band 
selection menu among FM, AM or DR
(terrestrial digital radio), then select the 

band using  or , then  to 
confirm.
You can also select the audio source 
from the "Media" world.

Press , select the "Media" world 

using  or , then  to con-
firm. Select the audio source.
When you connect a USB media 
source while the audio system is 
switched on then the source will auto-
matically switch to the new media and 
start to play its content.
When you connect a Bluetooth® me-
dia source while the audio system is 
on, if the audio source playing was 

already Bluetooth® then the media 
content will switch and start to play 
automatically on the audio system.
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Volume

Adjust the audio volume by pressing 

 or  on the steering wheel 
control.

Briefly press  to increase the 
volume by one notch.
Mute

Briefly press  to mute the sound.

Briefly press ,  or  again 
to resume playing the current audio 
source.
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Listen to the radio

Select a radio band
To select the desired band among FM, 
AM or DR (terrestrial digital radio), 

press  to access the "Radio" world 
then select the desired waveband by 

pressing  or , then  to 
confirm.
Selecting a radio station
There are several ways to select and 
search for a radio station:
– "list mode" available in DR and FM;
– "manual mode" available in AM and 
FM.

"List mode"
This mode allows you to search for 
available stations by scanning the list 
of stations in alphabetical order, then 
by frequency (for stations broadcast 

unnamed) using or , then 

 to confirm.
The radio station you stop at in the list 
will automatically play shortly after-
wards.
To return to the list of stations, use 

 or browse using the  control 

on the steering column,  or .

Press and hold  or  to return 
to the top of the list.

To get the most recent list of stations, 
update the radio list.
For more information on the list of ra-
dio stations, refer to the information on 
"Updating the FM list" and "Updating 
the DR list" in this section.
"Manual mode"
Manual mode allows you to search for 
stations by browsing the frequencies in 
FM and AM:
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– scroll to the higher frequencies using 

the  control on the steering 

column or ;
– scroll to the lower frequencies by 

pressing  on the steering column 

or .

By pressing  or :
– press briefly: to search by frequency 
step;
– press and hold: to search for an 
available station automatically.

Radio/media information

This function displays the information 
on the frequency that you wish to see 
on the screen (see above). It is dis-
played automatically after a moment or 

by pressing .

Station memory
You can store up to six stations that 
will be permanently shown at the top of 
the list of stations ("Favourite" sta-
tions).
Select a band (FM, DR), then select a 
radio station using the modes de-
scribed above.
To store the station, press and hold on 

 from the currently playing list and 
select the position in the Favourites. A 
beep confirms that the station is saved 
as a favourite.
By browsing through the list from the 
beginning, you will still be able to find 
your "Favourite" stations in the zone 
entitled « -- MEM -- ». Next comes the 
full list of stations sorted by alphabetic-
al order in the zone entitled " -- LIST --
 ».
The radio station you stop at will auto-
matically play shortly afterwards. To re-

turn to the list of stations, press , 

or browse using  on the steering 

column control,  or .
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Selecting a station
Select the desired band (FM, DR or 

AM) by repeatedly pressing on .
This list can include up to 100 radio 
stations stored the last time the list 
was updated.

Use  on the steering column con-

trol,  or to scroll through the 
radio stations in the FM, DR list.
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Media audio sources
Your audio system is equipped with a 
USB port as well as a Bluetooth® con-
nection which can be used to connect 
external audio sources.
Note: the auxiliary audio source 
formats include MP3, WMA and AAC.

USB connection
Connect
Connect the plug of the MP3 player, 
portable digital audio player or USB
drive to the USB port.
Once the device is connected, the 
track will be displayed automatically.
Use
Once the external audio source is con-
nected, the first audio track will start to 
play automatically.
The audio system automatically re-
starts the last track played if the ex-
ternal audio player was previously con-
nected to the audio system.
Once your external audio source is 
connected, its contents can be ac-
cessed via the multimedia system 
menus. It stores playlists identical to 
those of your external audio player.
To access the contents of your extern-
al audio source via your audio system:

– press  to return to the playlist;
or

– rotate the  on the steering 

column control or press  or 
to scroll through the tracks.
Then, to modify the current playlist:

– press  to display the folders or 

selection criteria. Press again on 
to return to the previous folder;
or

– press  to select the folder, playl-
ist or to listen to the selected track.
Charging using the USB port
Once the USB plug of your portable di-
gital audio player or telephone is con-
nected to the USB port of your audio 
system (located near the driver's posi-
tion in the passenger compartment) it 
will be possible to charge or maintain 
the battery level during use.
Note: some devices do not recharge 
or maintain the battery charge level 
while they are connected to the USB 
port on the audio system.

Bluetooth® audio playback
In order to use your portable digital au-
dio player Bluetooth®, you must pair it 
with the vehicle upon the first use 
🡺 52.
Pairing enables the audio system to 
recognise and store a Bluetooth® port-
able digital audio device.
Note:
– if your Bluetooth® portable digital 
audio device is equipped with tele-
phone and portable audio player func-
tions, pairing one of the functions will 
automatically involve pairing the other;
– the number of functions which can 
be accessed depends on the type of 
portable digital audio player and its 
compatibility with the audio system.

48 -  Dig i ta l  meter  d isp lay



AUDIO/MULTIMEDIA

3   

Connecting to the vehicle
Your portable digital audio device must 
be connected to the audio system via 
Bluetooth® a  or USB b  in order for 
you to access all of its features.

Only handle the portable 
audio player when traffic 
conditions permit.
Store the portable audio 

player safely while driving (risk of 
being thrown in the event of sud-
den braking or impact).

For a device already paired, perform 
the following operations:

– activate the radio Bluetooth® con-
nection;
– enable your telephone or portable di-
gital audio device Bluetooth® connec-
tion and make it visible to other 
devices (refer to the user manual for 
your device);
– select the Bluetooth® audio source 

by repeatedly pressing on ;
– select the external audio player or 
the telephone to be connected via 
Bluetooth® among those detected by 
the multimedia system.
Use
Your portable digital audio player must 
be connected to the audio system to 
enable access to all of its features.
Note: a portable digital audio player 
Bluetooth® cannot be connected to the 
audio system unless it has been 
paired.

Once the Bluetooth® portable digital 
audio player is connected, you can 
control it via your audio system.
Once the external audio source is con-
nected c , the first audio track will start 
to play automatically d .
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Press  on the steering wheel con-
trol to return to the playlist e .

Press  or  to scroll through 
the tracks.
To return to the playback screen d , 

press  or wait a moment for the 
playlist to disappear automatically.
Note: the availability of functions de-
pends on the type of portable digital 
audio player Bluetooth® and its com-
patibility with the audio system.

"MIX " shuffle playback

Press and hold  to shuffle all of 
the tracks in the folder.
The "MIX " indicator light f  appears on 
the screen. A track is then selected at 
random. The transition from one track 
to another takes place randomly.

Press and hold on  again to deac-
tivate the shuffle playback: the "MIX " 
indicator light f  disappears.
Turning off the audio system deactiv-
ates the shuffle function.

Repeat "RPT"

This function enables you to repeat a 
playlist.

Briefly press  to activate the re-
peat function for the entire playlist.
The "RPT " indicator light g  appears 
on the screen.

Briefly press on  again to repeat 
the current track: "1" h  will appear on 
the "RPT" indicator light.

Briefly press on  again to deactiv-
ate the repeat function: the "RPT " in-
dicator light g  will disappear.
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You can also use these playback op-
tions: from the main menu, select the 
"Media" world then the USB source.

Only operate the port-
able digital audio player 
when traffic conditions 
permit.

Store the portable digital audio 
player safely while driving (risk of 
it being thrown in the event of 
sudden braking or impact).

Mute the sound/Pause

Briefly press  to mute the sound 
or pause the audio track.

Briefly press  again or use the 
volume control to unmute the sound or 
resume playing of the audio track.
The audio system sound is automatic-
ally activated when changing sources 
or during bulletin broadcasts.
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Pairing/unpairing a phone

Bluetooth® connection
To activate the audio system's 
Bluetooth® function:

– press  to access the main 
menu;
– select the "Settings" world, then 
"Phone settings" followed by 

"Bluetooth®" using  or , then 

 to confirm;

– select "YES" using  or , 

then confirm by pressing . The 
Bluetooth® symbol will then appear 

continuously in the status bar  on 
the screen.

For safety reasons, carry 
out these operations 
when the vehicle is sta-
tionary.

Pairing a phone
To use your hands-free system, pair 
your Bluetooth® mobile phone with the 

vehicle. Check that the your phone's 
Bluetooth® function is activated and 
set its status to "visible".
Pairing will enable the hands-free 
phone system to recognise and store a 
phone.
You can pair up to six phones, but only 
one can be connected at a time.
Pairing can be performed either via the 
audio system or via your phone.
Your audio system and phone must 
both be switched on.
Note: if you pair a new phone while 
another phone is already connected to 
the audio system, it will be disconnec-
ted and replaced by the new paired 
phone.

Pairing a Bluetooth® phone with the 
audio system via the audio system
This method allows you to make a 
Bluetooth® search from the audio sys-
tem.
To pair a phone, carry out the following 
operations:
– activate Bluetooth®;

– press  to access the main 
menu;
– select the "Settings" world, then the 

"Phone settings" menu using  or 

, then  to confirm;

– select "Search a phone" using 

or , then  to confirm.
A message is displayed on the screen. 

Press  to start the search.
The search for Bluetooth® devices in 
the vicinity will begin (this search may 
take up to 60 seconds.)
Select the phone that you wish to pair 

using  or , then confirm using 

.
From your Bluetooth® device, accept 
the pairing request.
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When the "Name of connected 
Bluetooth device" message is dis-
played on the audio system screen, 
this indicates that the Bluetooth® 
device is automatically stored and con-
nected to the vehicle.
Your device is then visible in the list of 
recognised phones which can also be 
accessed in the "Select a phone" sub-
menu.
If the pairing has not been successful 
after 60 seconds, the "Pairing failed" 
message appears. Repeat these oper-
ations to carry out the desired action.
Please refer to your telephone's user 
guide for further information.
Note: depending on your phone, it 
may be useful to accept the transfer of 
your phonebook and call history.
Pairing a Bluetooth® phone with the 
audio system via your phone
This method allows you to make a 
Bluetooth® search from your phone.
To pair your phone, carry out the fol-
lowing operations:

– press  to access the main 
menu;

– select the "Phone" world using 

or , then to confirm;

– select "Pair a phone" using  or 

, then  to confirm.
The "Enter the code: XXXXXX" mes-
sage appears on the audio system 
screen and a 60 seconds countdown 
starts.
The audio system is then visible to oth-
er Bluetooth® devices for approxim-
ately 60 seconds.
Search for the audio system using 
your telephone, then select it (see your 
telephone user manual) or accept the 
pairing code with your telephone.
The "MY CAR" or "Dacia Media Con-
trol Multimédia" message is displayed 
on the audio system screen to confirm 
that your telephone is paired and con-
nected with your audio system.
The "Dacia Media Control Multimédia" 
message is displayed on the screen 
only if the Dacia Media Control applic-
ation connects to the audio system 
and if the application is installed on 
your smartphone.
If pairing fails, the audio system dis-
play returns to the "Phone" world.

Digi ta l  meter  d isp lay -  53



PHONE

    3

Unpairing a telephone

Unpairing allows a phone to be deleted 
from the audio system memory.
To unpair and delete your phone from 
the audio system memory, perform the 
following steps:

– press  to access the main 
menu;
– select the "Phone" world, then "De-

lete phone" using  or , then 

 to confirm;

– select the phone that you wish to un-

pair by pressing  or , then 

 to confirm;

– select "YES" using  or , 

then  to confirm.
If six phones are already stored, the 
system offers to delete one of the 
devices. By selecting "YES", you will 
be redirected to the "Delete a phone" 
menu.

To unpair and delete all phones from 
the audio system memory:

– press  to access the main 
menu;
– select the "Settings" world, then the 
"Phone settings" menu and "Delete all" 

by pressing  or , then  to 
confirm;

– select "YES" using  or , 

then  to confirm.
Note: all contacts in the phonebook 
and the call log in the synchronised 
audio system will be deleted.
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Your hands-free phone 
system is only intended 
to facilitate communica-
tion by reducing the risk 

factors, without removing them 
completely. Always comply with 
the laws of the country in which 
you are travelling.
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Connecting/disconnecting a 
phone

Connecting a paired phone
Your phone must be connected to the 
hands-free phone system in order to 
use all its functions.
A telephone cannot be connected to 
the hands-free telephone system un-
less it has previously been paired 
🡺 52.
Note: your phone's Bluetooth® con-
nection must be activated and set to 
"visible".
Automatic connection
As soon as the vehicle ignition is 
switched on, the audio system 
searches for paired telephones in the 
vicinity.
Note: the last phone to have been 
connected is given priority.
Searching will continue until a paired 
telephone is found (this may take sev-
eral minutes).
Note: for more information on the list 
of compatible phones, please contact 
an approved dealer:
– you can use automatic telephone 
connection with the ignition switched 
on. You may need to activate the auto-
matic Bluetooth® connection function 

on your hands-free phone system. To 
do this, refer to your phone user manu-
al;
– when reconnecting, if two paired 
phones are within range of the hands-
free system, the last phone to have 
been connected will take priority, even 
if this phone is outside the vehicle but 
within range of the hands-free system;
– if a call is already in progress when 
your hands-free telephone system is 
connected, the telephone will connect 
automatically and the conversation au-
dio will switch to the vehicle speakers.

Your hands-free phone 
system is only intended 
to facilitate communica-
tion by reducing the risk 

factors, without removing them 
completely. Always comply with 
the laws of the country in which 
you are travelling.

For safety reasons, carry 
out these operations 
when the vehicle is sta-
tionary.

Manual connection (changing the 
phone connected)

Press  to access the main menu 
from the "Phone" world, select the "Se-

lect a phone" menu by pressing 

on the steering column,  or , 

then to confirm.
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The list of phones already paired is 
displayed.
Select the telephone that you wish to 

connect from the list by pressing 

on the steering column,  or , 

then  to confirm.
A message will appear to confirm that 
the telephone is connected.
Note: if a phone is already connected 
when switching to another phone, the 
existing connection is automatically re-
placed by that of the new phone.

Connection failure
If connection fails, check that:
– your phone is switched on;
– your phone battery is not flat;
– your phone has already been paired 
to the hands-free telephone system;
– Bluetooth® is now enabled on your 
phone and on the audio system;
– the phone is configured to accept 
the audio system's connection request.
Note: using your hands-free telephone 
system for prolonged periods will dis-
charge your phone's battery more 
quickly.

Telephone information

Once connected, the audio system dis-
plays telephone-related information:
– the telephone network status 1 ;
– the telephone battery level 2 ;
– the type of connection to the multi-
media system 3 .

Disconnect a phone
To disconnect your telephone, you 
can:
– deactivate the Bluetooth® function 
on your audio system;
– deactivate your phone's Bluetooth® 
function;
– delete the paired phone via the au-
dio system 🡺 56.
If the phone is switched off, the phone 
will be disconnected.
A message is then displayed on the 
audio system screen to confirm that 
the phone is disconnected.
Note: if a call is in progress when the 
phone is disconnected, the call will be 
automatically transferred to your 
phone.
To deactivate the Bluetooth® on your 
audio system, 🡺 8.
To disable your smartphone's 
Bluetooth®, refer to your phone's user 
guide.
To unpair and delete the phone 
Bluetooth®, 🡺 56.
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Making, receiving a call
Calling a contact from the telephone 
directory
When pairing a phone, its phonebook 
is automatically uploaded into the au-
dio system (depending on the phone).
You can also authorise automatic shar-
ing of the phonebook and call logs so 
that the multimedia system transfers 
them automatically during your next 
pairings.
If access has not been authorised, a 
message is displayed on the audio 
system screen asking you to authorise 
access to the phonebook.
If the multimedia system cannot find 
your telephone, please consult your 
telephone user manual.
Note: you can call a number or contact 

by pressing briefly on  🡺 78.

To search for a contact:

– press  to access the main 
menu, then select the "Phone" world 

by pressing  or , then  to 
confirm;
– select the "Contacts" menu by 

pressing  or , then  to 
confirm.
From the "Contacts" menu, you can 
search for a contact by name. To do 
this:

– press and hold on  or  to 
activate the search;

– press  on the steering column, 

 or  to scroll through the let-
ters of the alphabet;
– when you have selected the desired 

letter, press  to confirm;
– select the desired contact by press-

ing  or , then press  to 
display the contact's stored number(s);
– select the desired number by press-

ing  or , then press  to 
confirm and start the call.
Note: to return to the previous screen, 

press .

It is recommended that 
you stop driving the 
vehicle before searching 
for a contact.
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Call a contact from your call log 
history

To display the call history:

– press  to access the main 
menu, select the "Phone" world, then 

use  or  to select "Calls" by 

pressing  or , then  to 
confirm;
– select the contact or the number to 

call by pressing  or , then 

press  to start the call.

Receiving a call

When receiving a call, the caller's 
number is displayed on the audio sys-
tem screen (this function depends on 
the options you have subscribed to 
with your telephone service provider).
If the caller's number is in one of the 
memories, the name of the caller is 
displayed instead of the number.
If the caller's number cannot be dis-
played, the '"Private number" message 
is displayed on the audio system 
screen.
To accept an incoming call:

– select the  icon by pressing 

 or , then  to confirm;
or

– briefly press .
To reject an incoming call:

– select the  icon by pressing 

 or , then  to confirm;
or

– press and hold .

It is recommended that 
you stop your vehicle be-
fore entering a number 
or searching for a con-

tact.
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Receiving a second call

When receiving a second call, the 
second caller's number is displayed on 
the audio system screen (this function 
depends on the options you have sub-
scribed to with your telephone service 
provider). You can:
– accept the incoming call by selecting 

;
– reject the incoming call by selecting 

;
– put an incoming call on hold by se-
lecting 1 .
To hang up during the conversation, 

press .

During a call
You can:

– adjust the volume by pressing 

or  ;

– end the call by pressing .

Press  or , then  to con-
firm.
You can also:
– accept the incoming call/resume a 

call placed on hold by selecting  ;

– end a call by selecting  during 
the conversation;
– put a call on hold by selecting 1 ;
– select 2  to use the audio system 
keypad to enter the digits.

The system allows man-
aging call waiting when 
your phone is connected 

(depending on your plan).

Using the keypad during a call

To use the audio system keypad dur-
ing a call:
– select the audio system keypad by 

pressing  or , then  to 
confirm;
– select the digit or character by 

pressing  or , then press 

 to confirm your choice.
Note: to return to the previous screen, 

press .
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From the main menu, press  or 

 to browse to the "Settings" world.
The following settings are available:
– "Audio settings";
– "Phone settings";
– "Vehicle settings";
– "Time settings";
– ...

For safety reasons, carry 
out any adjustments 
while the vehicle is sta-
tionary.

Audio settings

From the "Settings" world.
Select the "Audio setting" menu, "Au-

dio settings", then  to confirm.
The following settings are available:
– "Equaliser";
– "Spatialisation";
– "Volume mph (km/h)";
– « Bass boost » ;
– "Reset".

"Equaliser"

Select "Equaliser", then press  or 

 to access the various options in 
the following order:
– « Bass » ;
– "Medium";
– « Treble ».
"Spatialisation" (sound distribution)
The "Spatialisation" function to adjust 
the sound distribution in the passenger 
compartment:
– "Balance" (left/right sound distribu-
tion);
– depending on the vehicle; "Fader" 
(front/rear sound distribution).
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You can change the value of each set-

ting by pressing  or .

Press  to confirm and return to the 
previous selection.
"Volume sensitive to speed"
The volume of the audio system varies 
in relation to the vehicle speed.
Access the "Audio setting" menu, then 
confirm "Volume mph (Km/h)" by 

pressing .
To reach the desired setting, select 
one of the following:
– « OFF » ;
– "Very low";
– « Low » ;
– « Middle » ;
– "High";
– « Very high ».

« Bass boost »
The "Bass boost" function can be used 
to increase the bass when listening at 
low volume.
Access the "Audio setting" menu, then 

confirm "Bass boost" by pressing 

or , then press  to confirm.
To activate/deactivate this function, se-
lect "Activated" or "Deactivated" by 

pressing  or , then  to 
confirm.
"Default audio"

From the main menu, press  or 

 to browse to the "Settings" world. 
Display the "Audio setting" menu and 
select "Audio settings", then "Reset".
Select "YES" or "NO".
All the audio settings return to their de-
fault values.

Press the  button to re-
turn the previous menu.

Radio settings
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Display the Settings menu by briefly 

pressing on , select the "Settings" 
world, then "Audio setting", "Radio set-

tings" by pressing  or , then 

 to confirm.
The available functions are as follows:
– "Update FM list";
– "Update DR list";
– « Simulcast » ;
– "Priority to DR";
– « TA » ;
– « AF ».
"Update the "FM" list
This feature allows you to perform an 
update of all FM stations in the area 
where you are located.
From the "Settings" world, select the 
"Radio settings" menu, then "Update 

FM list" by pressing  or , then 

 to confirm.
Automatic updating of the FM stations 
in the area will begin. The "Update FM 
list" message is displayed on the in-
strument panel.
Once the update is complete, the "FM 
list updated" message is displayed on 
the screen.
"Update the "DR" list

This feature allows you to perform an 
update of all DR stations in the area 
where you are located.
From the "Settings" world, select "Au-
dio setting", "Radio settings", then "Up-

date DR list" by pressing  or , 

then  to confirm.
Automatic updating of the DR stations 
in the area will begin. The "Update DR 
list" message is displayed on the in-
strument panel.
Once the update is complete, the "DR 
list updated" message is displayed on 
the screen.
Note: if another source is selected by 

pressing , the FM or DR radio list 
will be updated in the background.
« Simulcast »
Depending on the country, this function 
switches from a DR station to the equi-
valent FM station if the digital signal is 
lost.
If the "FM/DR simulcast" is activated, 
there may be lag of a few seconds 
when switching from FM to DR or from 
DR to FM There may also be a differ-
ence in the sound volume.
The system will automatically switch 
back to DR as soon as the digital sig-
nal is received.

Note: during the simulcast, the station 
name is preceded by "FM>".
"Priority to DR"
Depending on the country, this function 
allows you to select an FM station (if 
the radio station requested is also 
available in digital) and switch to the 
equivalent DR station to obtain better 
sound quality.
Note: while DR is prioritised, the sta-
tion name is preceded by "DR>".
« TA »
When this feature is activated, your 
audio system searches for and auto-
matically plays traffic bulletins as new 
reports are broadcast by some "FM" or 
"DR" radio stations.
To activate or deactivate this function:
– from the "Settings" world, select the 
"Audio setting" menu, then "Radio set-

tings" using  or , then  to 
confirm;

– select "TA" by pressing the 
control on the steering column, then 

 to confirm;
– select "ON" or "OFF" to activate or 
deactivate the "TA" function.
"AF" (automatic retuning AF)
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The frequency of an FM station 
changes according to the geographical 
area.
Some stations use the RDS system, 
mainly for automatic retuning of "AF" 
while the vehicle is moving.

Phone Settings
Use this function to adjust the settings 
of the telephone connected to the au-
dio system.

From the main menu, press  or 

 to browse to the "Settings" world. 

Select "Phone settings", then  to 
confirm.
The following settings are available:
– "Search a phone";
– "Pair a phone";
– "Select a phone";
– "Delete a phone";
– "BT ON/OFF".
Please refer to the corresponding sec-
tions.

"BT settings" (Bluetooth®)

From the main menu, press  or 

 to browse to the "Settings" world. 
Select "Phone settings", "BT ON/OFF" 

then  to confirm.
To activate Bluetooth® for the audio 
system, select "Activated" by pressing 

 or , then  to confirm.
To deactivate Bluetooth® for the audio 
system, select "Deactivated" by press-

ing  or , then  to confirm.

Selecting a language
Use this function to change the audio 
system display language on the instru-
ment panel.
Display the settings menu by pressing 

. Select the "Settings" world, 
"Vehicle setting" and "Language", then 
select the desired language by press-

ing  or  and press  to 
confirm.

Setting the time
This function allows you to set the 
time.
Display the settings menu by pressing 

. Select the "Settings" world, 

"Time setting" using  or  then 

 to confirm.
The "Clock" menu is displayed:

– press and hold  to access the 
Hours setting;

– adjust the hour by pressing or 

, then wait for a moment until the 
selection automatically switches from 
the hour setting to the minute setting;
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– set the minutes by pressing  or 

, then wait for a moment until the 
setting is automatically confirmed.

Depending on the brand 
and model of your tele-
phone, the hands-free func-

tions may be partially or fully in-
compatible with your vehicle's au-
dio system.

For safety reasons, carry 
out any adjustments 
while the vehicle is sta-
tionary.
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Introduction
"Dacia Media Control" is an app that 
can be downloaded using your smart-
phone. The home page provides ac-
cess to four worlds:
- "Audio (Radio/Multimedia)";
-« Navigation » ;
-« Vehicle » ;
-« Phone ».
Note: from all screens, you have per-
manent access to the settings and 
sound volumes.
Note: from the home page you can:
– access your shortcuts and favourites 
by swiping left;
– access your widgets by swiping 
right.

Display

Home page
1.  Information area (time, connectivity, 
exterior temperature);
2.  Home page;
3.  Page indicators;
4.  "Audio": manage the radio source 
(radio or media); 
5.  "Navigation": manage navigation; 
6.  "Vehicle": manage your fuel con-
sumption, Eco-driving, etc. 
7.  "Settings": manage the "Dacia Me-
dia Control" app settings; 
8.  "Phone": manage the phone func-
tions. 

Connection
Check that your telephone is paired to 
the 🡺 52 audio system.
Note: your phone's Bluetooth® must 
be activated and set to "visible" (for 
more information, see the user manual 
for your device).

Favourites screen
Use the "Dacia Media Control" app to 
add shortcuts to your favourite func-
tions:
– apps;
– contacts (addresses, phone, etc.).
9.  access a function previously desig-
nated as a favourite;
10.  add a favourite.
Managing favourites
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To manage your favourites, press the 
button 10  to add one to an empty slot, 
or press and hold a favourite. You will 
be able to add or delete one.

We recommend that you 
keep your "Dacia Media 
Control" app updated.

Your hands-free system is 
intended to facilitate com-
munication by reducing risk 

factors, but does not remove 
them completely.
Always comply with the laws of 
the country in which you are trav-
elling.

Widget screens
The widget screens allow you to view 
a summary of the various Dacia Media 
Control functions that are available. 
The display of widgets can be custom-
ised:
– Audio Player (media/radio);
– Eco-driving;
– Consumption;
– ...
Manage widgets
To manage your widgets, press and 
hold a widget to configure it or press 
the + button to add one.
You will be able to move it or change 
its size. You can open the list of avail-
able widgets by tapping on an empty 
slot.

To delete a widget, press and hold it. A 
bin will appear at the bottom of the 
screen and you will be able to move 
the app into this bin. The widget will be 
deleted.

"Audio world (radio/media)"

This world can be used to listen to ra-
dio stations and music from other me-
dia (music from your phone, Jack), 
USB port or audio/podcast apps. The 
content may vary according to your 
phone, car and country.
For the radio, the main functions are 
as follows:
11.  return to the main menu;
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12.  choose a radio band (FM, DR or 
AM) or another audio source; 
13.  see the currently playing radio sta-
tion;
14.  select radio presets/favourites.
Note: the " Dacia Media Control " app 
recalls the vehicle radio presets/fa-
vourites.
15.  radio frequency band, radio fre-
quency information;
16.  access to the settings;
17.  list of available stations;
18.  manage the volume.

For the media player, the main func-
tions are as follows:

19.  see the multimedia file currently 
playing; 
20.  play/pause; 
21.  scroll bar, remaining time for the 
multimedia file currently playing; 
22.  next/previous file. 

"Navigation world"

The "Navigation world" menu provides 
the following functions:
24.  smartphone navigation app for 
planning your journeys;
25.  app enabling you to geolocate 
your vehicle;
26.  access to the settings.

"Vehicle world"

The "Vehicle world" can be used to 
manage some equipment, such as the 
Eco-driving and trip computer. It 
provides the following functions:
27.  Eco-driving;
28.  average and current fuel con-
sumption indicators;
29.  access to driving advice (coach-
ing);
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"Phone world"

The "Phone world" enables hands-free 
use of your telephone and provides the 
following functions:
30.  access your phonebook;
31.  access your call log;
32.  access to the settings;
33.  access to your SMS. 

Forgotten phone reminder
With the engine and audio system 
switched off, the "Dacia Media Control" 
app displays a warning message on 
your smartphone screen and emits a 
beep to inform you that you have left 
your phone in your vehicle.

Note: on some phones, the "Text-to-
speech" function can be used to listen 
to messages. The audio system reads 
the messages aloud.

Telephone holder

Depending on the equipment, while 
using the "Dacia Media Control" app 
your phone can be attached to the 
centre console thanks to its ergonomic 
shape 34 .

Charging using the USB port
By connecting your telephone's USB
plug to the USB port, you can charge 
your battery or keep it charged during 
use.

Adjusting the audio volume
The volume can be adjusted by press-
ing the button 35  on the screen and 
then swiping vertically:
-swipe upwards to increase the 
volume,
-swipe downwards to decrease the 
volume.
Several sweeps may be required to 
reach the desired volume.

It is recommended to keep 
your "Dacia Media Control" 
app up to date.
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"Navigation world"

To access the "Navigation world" from 
the "Dacia Media Control" app home 
screen, press the "Navigation" button.
The "Navigation world" consists of:
11.  return to the home page;
24.  access the navigation app to man-
age your routes;
25.  access the "Go To My Car" app to 
find your vehicle; 
26.  Accessing settings
This feature allows you to launch your 
smartphone's navigation app.
Note: to hear the navigation applica-
tion instructions on the vehicle speak-

ers, select the Bluetooth® audio 
source.
For more information, see 🡺 52.

For safety reasons, carry 
out any adjustments 
while the vehicle is sta-
tionary.

"Find my vehicle" (Go To My 
Car)
This function allows you to see your 
vehicle's last recorded position, for ex-
ample if you need to find it in a car 
park.
From the "Navigation" world, press 25
"Go To My Car".
To find your vehicle, press the "Go to 
my car" button to launch navigation to 
the pre-set address in pedestrian 
mode.
Note: this feature can only be used 
when not in the vehicle. If your vehicle 
has been moved by a third party 
between the time of saving its GPS po-
sition and the time you wish to find it, 
the application cannot search for its 
current position.

"Navigation settings"
This function allows you to set your 
chosen default navigation application.
In the "Dacia Media Control" app set-
tings menu which can be accessed by 
pressing the button 25  you can define 
the navigation app that you wish to use 
by default by selecting it from the list of 
suggestions.
You can also define the navigation app 
to be used for the "Find my vehicle" 
function (Go To My Car).

When you use your 
smartphone's navigation 
app, the transfer of cellular 

data required for it to operate may 
lead to additional costs not 
covered by your phone plan.

For safety reasons, carry 
out any adjustments 
while the vehicle is sta-
tionary.
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"Audio world"

To access the "Audio world" from the 
"Dacia Media Control" home screen, 
press the "Audio" button.
This world can be used to manage the 
audio source (radio/media) being 
listened to and to change the audio 
source.
Note: to use all of the Streaming Au-
dio/Media playback functions in the 
"Audio world", you must connect your 
Bluetooth® phone to the audio system.
Note: while a multimedia file is being 
played, the "Dacia Media Control" app 
does not control external apps.

« Sources »

To access the multimedia file source 
selection menu, press button 36
"Sources". You can use this menu to 
select the source among those avail-
able:
– The various radio bands: "DAB", 
"FM" or "AM" (depending on availabil-
ity);
– The various media audio 
sources : Bluetooth®, USB (depend-
ing on availability);
– The audio apps (music, podcast, 
web radio) installed on your smart-
phone (availability depends on the 
country);

– The music apps that are compatible 
and present on your smartphone.

« Audio : Radio »
You can use the "Dacia Media Control" 
app to listen to radio stations and to:

For more information, see 🡺 45.

select a station using one of three 
search modes ("Presets" (Favour-
ites), "List" or "Frequency");

–

search for a station using the integ-
rated intelligent keypad;

–

view text information from certain 
"FM", "DR" or "AM" radio stations 
while listening;

–

update the list of radio stations.–
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"Audio: USB, Bluetooth® Au-
dio streaming, External ap-
plications "

You can use the "Dacia Media Control" 
app to listen to a audio source from 
your vehicle (USB, Jack) or your 
smartphone (Bluetooth® audio stream-
ing, smartphone audio application).
The content may vary according to 
your phone, vehicle and country.
The "Dacia Media Control" offers the 
following functions:
19.  see the multimedia file currently 
playing;
20.  play/pause;

21.  scroll bar, remaining time for the 
multimedia file currently playing;
22.  next/previous file.
Note: content may vary according to 
the source selected.

"Audio settings"

From the "Dacia Media Control" set-
tings menu, which can be accessed by 
pressing button 26 , you can access 
the audio settings function.
This menu enables you to adjust the 
following settings:
– "Balance/Fader";
– « Bass/Treble » ;
– "Bluetooth®" volume;
– « AUX In » ;

– « TA » ;
– "DR alerts".

For safety reasons, carry 
out any adjustments 
while the vehicle is sta-
tionary.
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"Vehicle world"

To access the "Vehicle world" from the 
"Dacia Media Control" app home 
screen, press the "Vehicle" button.
The "Vehicle world" consists of:
27.  the Eco-driving menu;
28.  depending on the vehicle, Average 
and Current Fuel Consumption Indicat-
ors;
29  access to the settings;
30.  access to the Driving Tips;
Note: to use all of the features avail-
able in the "Vehicle world", you must 
connect your Bluetooth® phone to the 
audio system.

"Eco-driving"
This function displays an overall score 
that reflects your driving style.
This score takes into account the fol-
lowing criteria:
– acceleration;
– the ability to anticipate braking;
– compliance with gear changes.
Personalised driving advice is offered.
You can also press the "Reset" button 
on the instrument panel to start a new 
journey.
A journey has to be more than 400 
metres to be taken into account.

For safety reasons, carry 
out any adjustments 
while the vehicle is sta-
tionary.

"Average and current fuel con-
sumption indicators"

This function displays the current fuel 
consumption compared to the average 
consumption of your vehicle.
Note: the content may vary according 
to your phone, vehicle and country.

« Settings »
From the "Dacia Media Control" app 
settings menu, which can be accessed 
by pressing button 26 , you can access 
the "Vehicle" settings.
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"Driving Tips"
This function gives you access to the 
driving tips.

"Tyre pressure monitoring"
This function allows you to access the 
tyre pressure status. The pressure of 
each tyre can be displayed.
Note: the content may vary according 
to your phone, vehicle and country.
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"Phone world"

To access the "Telephone world" from 
the "Dacia Media Control" app home 
screen, press the "Phone" button.
The "Phone world" consists of:
30.  access the phonebook;
31.  access to your call log;
32.  access to the settings;
33.  access to the SMS received on 
your smartphone. 

"Contacts"
This function allows you to access 
your phonebook contact list.

After connecting your audio system 
with your phone Bluetooth®, the num-
bers in your phonebook can be ac-
cessed via the "Dacia Media Control" 
app.
Select the contact (if the contact has 
more than one number, you will be re-
quested to select the number to call). 
The call will be started automatically 
after you press the contact’s number.
Note: it is only possible to display the 
contacts if this option has been author-
ised on your smartphone.

"Call log"
Use the call log to see:
– outgoing calls;
– missed calls;
– incoming calls.
When you view the call history list, the 
contacts are displayed from the most 
recent to the oldest.
To make a call from the call history list, 
select the contact that you wish to call 
from the list.

"Phone settings"
From the "Dacia Media Control" app 
settings menu, which can be accessed 
by pressing button 33 , you can access 
the Phone settings.

« SMS »
You can use the "SMS" function to 
listen to text messages received while 
using the "Dacia Media Control" app.
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« Settings »

To access the settings menu from the 
"Dacia Media Control" app home 
screen, press the button 7 .

Use the "Settings" menu of the "Dacia 
Media Control" system to configure or 
view the following:
– the "Radio" settings;
– the "Sound" settings;
– the "Vehicle world" settings;
– the "Navigation world" settings;
– the "Phone world" settings;
– the "System" settings;
– « About » ;
– "Help and advice".

"Radio" settings
This function can be used to configure:
– the activation of traffic information 
alerts;

– the activation of additional alerts on 
digital radio;
– the prioritising of digital radio (de-
pending on the country);
– automatic adjustment of a DAB radio 
station to FM (depending on country).

"Sound" settings
This function can be used to configure:
– sound balance between your vehicle 
speakers;
– sound equalisation (bass, treble) 
and amplification of bass sounds at 
low volume;
– adaptation of the sound volume ac-
cording to the vehicle speed (adapta-
tion to ambient noise);
– sensitivity of the auxiliary socket 
(availability depends on the vehicle).

"Vehicle world" settings
This function can be used to configure:
– activation of the parking aids inform-
ation display (availability depends on 
the vehicle);
– activation of the tyre pressure monit-
oring system alerts.

"Navigation world" settings
This function can be used to configure:
– choosing a navigation app among 
those that are installed on your smart-
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phone and compatible with the " Dacia 
Media Control » ;
– choosing a navigation app in pedes-
trian mode among those that are in-
stalled on your smartphone and com-
patible with the " Dacia Media Control " 
app, to guide you to your vehicle at the 
last saved location.

"System" settings
This function can be used to configure:
– the country (to enable assistance);
– the automatic launch of the app as 
soon as it connects to your vehicle's 
audio system;
– the automatic closing of your app 
once disconnected from your vehicle;
– the activation or deactivation of data 
feedback (for diagnostic and quality 
assurance purposes).

« About »
This function enables you to view:
– the Dacia Media Control app version 
installed on your smartphone;
– the terms and conditions of use;
– personal data protection information;
– information required for technical 
support of the app.

"Help and advice"
This function enables you to:

– run the "Dacia Media Control" app 
tutorial;
– access Dacia Assistance;
– consult the personal data protection 
information;
– consult the help information on the 
various warning lights, indicator lights 
and icons displayed on your vehicle's 
instrument panel.

For safety reasons, carry 
out any adjustments 
while the vehicle is sta-
tionary.
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Voice recognition system
The audio system can be used to op-
erate voice recognition via your smart-
phone (if compatible). This makes it 
possible to control the functions of 
your smartphone by voice, while keep-
ing your hands on the steering wheel.
Note:
– your smartphone's voice recognition 
system only enables you to use the 
functions provided with your smart-
phone. It does not enable you to inter-
act with the other audio system func-
tions, such as the radio etc.
– when using voice recognition, the 
audio system will use the language set 
on your smartphone;
– if you try to use your vehicle's voice 
recognition system with a paired 
smartphone that is not equipped with 
voice recognition, a message will be 
displayed on the audio system screen 
to notify you.

Using voice recognition with 
your phone

Activation
To activate the voice recognition sys-
tem, you must:
– get a 3G, 4G or WIFI connection 
with your smartphone;
– activate the Bluetooth® function on 
your smartphone and make it visible to 
other devices (refer to your smart-
phone user manual);
– pair and connect your smartphone to 
the audio system 🡺 52;

– press briefly  to activate the 
function, then speak (a beep indicates 
that voice recognition is activated).
Deactivation

Press and hold .
An audible signal indicates that voice 
recognition is deactivated.
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Description Possible causes Solutions

No sound can be heard. The mobile phone is not plugged in
or connected to the system.

The volume is set to minimum or
the audio is paused.

Ensure that the mobile phone is connected to 
the system.

Increase the volume or deactivate pause.

The audio system does not work 
and the display does not light up.

The audio system is not switched on. Switch the audio system on.

The audio system fuse has blown. Replace the fuse (see the section on "Fuses" 
in the vehicle user manual).

The audio system does not work 
but the display lights up.

The volume is set to minimum.
Press  or turn .

Speaker short circuit. Consult an approved Dealer.

No sound comes from the left or 
right-hand speakers.

The sound balance setting (left/right) is 
incorrect.

Correct the sound balance setting.

Speaker disconnected. Consult an approved Dealer.

Poor radio reception or no recep-
tion.

The vehicle is too far from the transmit-
ter to which the radio is tuned (back-

ground noise and interference).

Search for another transmitter with a better lo-
cal signal.

The reception is disrupted by interfer-
ence from the engine.

Consult an approved Dealer.

The aerial is damaged or not connected. Consult an approved Dealer.
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Description Possible causes Solutions

The phone does not connect to 
the system.

– Your phone is switched off.
– Your phone battery is flat.

– Your phone has not yet been paired to the 
hands-free phone system.

– The Bluetooth® on your phone and on the 
system are not active.

– The phone is not configured to accept the 
audio system's connection request.

– Switch your phone on.
– Recharge your phone battery.

– Pair your phone to the hands-free phone 
system.

– Activate the Bluetooth® on your phone and 
the system.

– Configure the phone to accept the audio 
system's connection request.

The Bluetooth® portable audio 
player does not connect to the 

system.

– Your portable audio player is switched off.
– Your portable player battery is flat.

– Your portable audio player has not already 
been paired to the audio system.

– The Bluetooth® on your portable audio 
player and on the audio system are not active.
– The portable audio player is not configured 
to accept the audio system's connection re-

quest.
– The music is not activated from your 

portable audio player.

– Switch on your portable audio player.
– Recharge the battery in your portable play-

er.
– Pair your portable audio player to the au-

dio system.
– Activate Bluetooth® on your portable play-

er and the audio system.
– Configure the portable player to accept the 

system's connection request.
– Depending on your phone's compatibility, 
the music may have to be played from your 

portable player.

The "Low battery" message 
appears.

Using your hands-free phone system for pro-
longed periods will discharge the phone’s bat-

tery more quickly.

Recharge your phone battery.
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